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An Innovative outreach campaign to connect with customers 
 
CBOA and Canpals can proudly claim to the one of the best in industry when it comes to innovation.  
 
In a first of its kind, Canpals launched a campaign to reach out to the customers to propagate about 
our products and their benefits to the customers. This came at a time when banking sector is reeling 
under the burden of bad loans, frauds by a handful trying to break the spirit of the honest officers  
and the morale of officers and industry is at its lowest ebb.  
 
The novel idea was initiated by our beloved GS Shri GV Manimaran with an aim to boost the morale 
of the officers and also to improve bank’s image the in the eyes of public and our Canpals 
immediately swung into action with the Customer Connect Campaign (CCC). The idea was to meet 
the public in places of active public gathering early at the dawn and highlight our products and the 
accruing benefits. 
 
The first of such CCC was kick started on 27th February at the Railway grounds in Tambaram by 
Kanchipuram team. Around 30 Canpals of the Kanchipuram Region gathered in the early morning 
and distributed pamphlets on our products to the general public creating awareness. As envisaged it 
proved to be an instant hit and the public were amazed at the attitude of Canpals. 

 



 
 
Next day Canpals of the Chennai Region gathered in huge numbers at the Anna Nagar Tower park in 
the early morning. Our Anna Nagar (E) AGM Shri.Vasudeva Rao too joined with our members 
assuring best services to the public and offering clarifications to the queries posed by the public. 
 

 
March 1stwas a terrific start to Canpals gathered at Marina as Our General Secretary 
Shri.G.V.Manimaran,  the man behind the idea of Connect with Customers, was himself present and 
inspired all the Canpals to work by keeping our Mother bank’s interest uppermost in the mind. The 
team moved with our dynamic leader through the shores of Marina, distributing the pamphlets and 
giving a message to general public that we will not be taken by the pessimism that’s glooming 
around. Public greatly appreciated the efforts of Canpals. Our General Manager Shri TV Duraipandi  
also joined the Canpals in action, greatly appreciated their efforts during the past three days and 
assured his best wishes. 



 
On the fourth day, our Canpals gathered at Natesanpark T.Nagar and went about their mission 
wholeheartedly. The team was spearheaded by none other than our GM Shri.T.V.Duraipandi, who 
stood with our Canpals and assured the public best of our services. 

 
Fifth day of the Connect with Customers took place at Murasoli Maran Park at Perambur. The 
canpals, with their undeterring enthusiasm gathered in the morning to meet with the public and 
connect with them. Many of our valuable and regular customers were also there who were all 
appreciating Canpals and this initiative . 



 
 
 

 
On the same day Kanchipuram team conducted their customer connect campaign at Kanchipuram 
Collectorate grounds with district members and executives from RO. Our Bank’s products were 
showcased and explained to public and police personnel on parade and to senior police officials of 
the district. This got wide support from public.  

 
 
At a time when industry is beset with multitude of problems like mounting NPAs, negative publicity 
due to frauds, the image of bankers have taken a beating in public minds and the morale of the 
officers is down, Customer Connect Campaign by our CBOA and Canpals has come as a whiff of fresh 
air and augurs well for the image of our Mother Bank in the eyes of public and showcased the extent 
to which Canpals will go to protect that image.  
 
 
 
 



SUCCESS STORIES of the CCC 
 
 
Sri Peter Alphonse former Member of Parliament who had come for his routine walk appreciated the 
efforts of our members and vouched his support in all the forums to us. 
 
Our GS met Hon’ble Minister for Food and Co-operative Sri.Sellur Raju on his morning walk and 
explained him on our products and our mission. He also assured his support for the bankers.  
 

 
 
 


